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Interaction Design Sketches | Airline booking website (Desktop)



Objectives

Build on the flow diagram you created in the previous project and sketch the screens and screen states for users flowing

through your desktop app.

Address all the issues and user goals identified in your research and analysis.
Learn how to use sketching as a tool for problem solving.

Learn how sketching is a vital step before prototyping or digital wireframing.

Develop great material for your portfolio.

Task

Create a list of screens to design based on your flow diagram.
Make sure to include screen state when the state differs significantly on users’ actions.

Sketch each screen until you have completed the flow. Make note of any issues or inconsistencies that become apparent:

you can tackle these in the next iteration.

Assume that you won't get it right the first time. Keep iterating until you're happy that the flow works.

Finalise the sketches and photograph them.
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+ Only showing 'Fly From’ and ‘Fly To' input fields
+ *Fly From' field gets populated according to
user location

HOMESCREEN

Clear search bar

User clicks

User selects
on CTA to
continue

number of
passengers

EXTRAS

Available extras for the user to
choose from (seat selection,
insurance etc.)
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STATE USER INTERACTON H

+ Search input (cursor blinking)
« List of airports dropdown in alphabetical order

HOME/SEARCH

User clicks

on ‘Fly From' Departure flight
field

H Starts typing H

Flow diagram recap

FLOW TO NEXT STEPS ADDITIONAL DEVELOPER INFO

- Fly From' Field gets filled with the input
selected airport
+ Cursor jumps to Fly To' field

+ 'Fly To' ield gets filled with the input selected
airport
+ 'Select Dates' CTA button gets highlighted

HOME/SEARCH

HOME/SEARCH

Selects
airport from
dropdown
list

Selects
airport from
dropdown
list

 — Return flight — BT ———

+ Displays quick summary of search inputs

« Progress bar to indicate where the user is with
the booking process

* Ability to sort results

RESULTS PAGE

Departure/Return flights
Selected

- Different fares (Lite, Standard, Business) and
information show up for selection

« List of return flights show up
« Prompt indicating user to select return flight

Search results listed in price Scrolls
. through
order (low-high) il

FINAL CHECK

Clicks CTAto Fullitinerary view
continue

RESULTS PAGE RESULTS PAGE
Selects Selects Scrolls Select:
departure Departure fare departure Return flight through » € EFI,S i
flight fare results return g
« Payment options.
« Credit Card Details
« Promo Codes
PAYMENT CONFIRMATION
Clicks CTA to Presented with Payment details Sl Clicks Pay Confirmation Screen with flight
t
continue paér:—],:n B Now B details

Clicks on

CTA button

+ Full calendar view pops up for departure date
selection

« Ability to select return or one way

+ Date picker

HOME/CALENDAR

Departure Date User selects
dep. date

+ Full calendar view pops up for return date
selection

HOME/CALENDAR

Reurn Date

User clicks
on CTA to
continue

User selects

return date

- Number of passengers, children and infants
selection
- Steppers to add and remove passengers

HOME/PASSENGERS

Select passengers %

+ Different fares (Lite, Standard, Business)
dropdown with information on each

+ Summary gets updated as the user makes
selections

RESULTS PAGE

REVIEW SELECTION

+ Empty fields for passenger details

PASSENGER DETAILS

Selects

return fare

Full summary of flight selection

Clicks CTA to

continue

Link to Figma Diagram

User asked to fill in passenger
details in order to continue

Fillsin the

Clicks CTA to

necessary continue

fields
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Indicates user interaction
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